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Alsco is a family-owned commercial linen and uniform 
business that’s been around for 130 years.   
Headquartered in Utah but with locations worldwide, 
the company supplies necessary textiles, textile cleaning 
and paper products to restaurants, hospitals and other 
businesses in fourteen countries. 

But when the COVID-19 pandemic happened in March of 2020, a large fraction of Alsco’s 
clientele – restaurants – didn’t have a way to fight the virus immediately. Most restaurants 
didn’t have robust enough cleaning procedures to deal with a COVID-19 outbreak, and staff 
and patrons often didn’t feel safe enough to come in. 

With many of its long-term clients 
temporarily shuttering their doors, 
Alsco took a major revenue hit.

“It’s been rough. It was something that 
everybody was blown away by. We rely 
heavily on restaurants everywhere, and 
we definitely took a hard hit from [the 
pandemic],” said Ryan Howick, SOP 
compliance manager for Alsco. 

In addition to managing slowing business, Howick had to make sure the regional facility he 
worked at in Texas was as safe as possible for office workers, drivers and cleaners working 
in the warehouse. That wasn’t an easy task. Like most facilities, their standard cleaning  
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procedures pre-pandemic were limited to basic wiping down with traditional sprayers  
and cloths.  

“There are so many moving parts [at our facility],” Howick explained. “There are constantly 
drivers coming in from off the route that have seen thirty customers in the same day. 
They’re going in and out of kitchens that have many different employees working in them.” 

With all that coming and going, the Texas facility needed an efficient way to keep surfaces 
clean and trucks disinfected. Workers needed to feel safe coming into the facility and 
going home to their families every night, but they also didn’t have time to spend hours a 
day wiping down surfaces with rags. That’s when they reached out to their local distributor 
Hotsy Carlson for a solution.

Hotsy Carlson serves essentially every industry that needs disinfecting services and 
provides everything from cleaning services to chemicals and tools. The company’s 
disinfecting product, Vital Oxide, is listed in the “no rinse required on food contact surfaces” 
category, making it both effective and safe for a range of environments. 

The combination of Victory Innovations electrostatic sprayers and Vital Oxide was perfect 
for Alsco, according to Mark Felch, district manager at Alsco’s Texas regional facility. 

“Using the electrostatic sprayer is easy. It creates great coverage and it does that 
360-degree wrap underneath the surfaces that you’re spraying,” Felch said. “It’s easy, it’s 
quick, and it’s a hospital grade disinfectant that we’re using, so you can ensure that mold, 
mildew and viruses are all killed with this spray.” 

According to Felch, it takes just thirty minutes to fully disinfect the entire main facility, 
including high-touch surfaces and restrooms. That means they can completely disinfect the 
building daily, ensuring workers feel safe coming and going. 

“Using the electrostatic sprayer is easy. It creates great 
coverage and it does that 360-degree wrap underneath 
the surfaces that you’re spraying.”

 

But Alsco wasn’t just interested in Victory sprayers for its own facilities. 

Looking for other revenue streams during the pandemic, the Texas regional office began a 
new program to help both themselves and the restaurants they served: Clean Shield. 
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“Clean Shield is a program that we came up with. We started working on it about March of 
last year, and the concept started coming together,” explained Felch. “We were trying to look  
for some other revenue streams, especially when COVID-19 hit, because everything was 
shut down.”

For many restaurants, Clean Shield was an ideal way to thoroughly disinfect a space after 
hours, helping to prevent the spread of COVID-19. 

“We can come in and disinfect their entire facility,” said Felch. “And they can feel 
comfortable and their team can feel comfortable coming back in, and then open it up for 
business.

The Alsco team leaves a sticker on the 

facility with the date of the cleaning, 

which signals to patrons that the 
business is clean and takes health 
concerns seriously. Felch sees 
electrostatic sprayers as a symbol of the 
new standards that everyone is having to 
adjust to: they disinfect spaces 
thoroughly, helping to keep both staff and 
patrons safe. 

Alsco has received positive feedback 
from both its own employees and 
customers of the national Clean Shield 
program. It’s been so successful that 
the company is looking to expand Clean 
Shield, and plans to continue the program 
far beyond the end of the COVID-19 
pandemic. 

Howick believes the new cleaning protocols with the Victory sprayers contribute to a safer 
workplace environment – and that they won’t go away anytime soon. 

“I think it’s appreciated,” he said. “It’s something that everybody sees on a daily basis and 
they really appreciate the company taking an extra step to make sure that they’re safe for 
when they go home to their families.

“COVID-19 is not going to go away and the flu is not going away,” Howick continued. 
“Everybody hopefully now understands that we need to be safe, and there’s no amount of 
effort that’s too much.” 
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